
Access the remote 
control setup

Turn selected devices 
ON and OFF

Access On Demand 
programming

Access main cable 
menu and settings

Select display currently 
highlighted on screen

Exit on-screen display

Scroll up and down 
between channels

Record to the DVR*

Enter channel number

Cycle through  previously 
set favorite channels 

Watch live TV

* Only available with a DVR

Turn devices 
used for watching 

TV ON/OFF

Switch between 
different TV inputs 

Display the 
Program Guide

Display channel 
or program 
information

Control and mute 
TV volume 

Display a list of 
recorded DVR 

programs*
Control playback 

of live and 
recorded TV*

Switch between 
picture-in-picture  
and main screen

GUIDE SYMBOLS SETTINGS

REMOTE CONTROL FEATURES

PARENTAL CONTROL

Toggle days in 
channel guide

TV Quick Tips

Parental Control lets you block viewing and purchases 
of TV programs and movies, as well as recorded shows, 
based on your viewing preferences. You can also hide 
adult titles from being displayed on screen. From the 
Parental Control Menu, you can set locks by Rating, 
Content, Channel or Time. 

Below are some of the symbols that will help you 
operate the Guide and control your TV viewing.

Favorite channel

Broadcast in high-definition format

New episode

Skipped channel

Program locked by channel, rating, content 
advisory level or time period when Parental 
Control is currently enabled

Program unlocked by channel, rating, content 
advisory level or time period when Parental 
Control is currently disabled

VCR timer for a single event recording

VCR timer for multiple event recordings

Suspended timer or suspended PPV purchase 

Reminder timer 

Program broadcast with stereo sound

Program features closed caption 

Program features a secondary audio track

Purchased PPV program

Set your favorite channels, timers, 
parental controls and more. 
Watch TV the way you want to. 
Press MENU twice on your remote 
to access General Settings. This 
section gives you all the 
information you need to 
personalize your viewing 
experience from the General 
Settings Menu.

Return to previously 
viewed channel

Turn picture-in- 
picture on and off
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GUIDE BANNERS CUSTOMIZED VIEWS

Press INFO to display the Info Banner and to see what is 
available in the recording buffer. 

Press INFO twice to display the QuickInfo Banner for a brief 
program description, rating and time. Press 4 to browse 
programs by time and tu to browse other channels. Press 
SELECT/OK to tune, set a recording or reminder or to see 
upcoming episodes.

The Channel Banner displays when you change channels. It 
also shows current time, channel, program title, rating and 
other symbols, such as 
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Passport Echo Icons

Passport Echo features several icons. For example, you can find icons in the Program Guide or 
Recorded Shows panel, and elsewhere. The following table describes each icon.

This icon Indicates

A program locked by channel, rating, content advisory level, or time 
period when Parental Control is currently enabled

A program locked by channel, rating, content advisory level, or time 
period when Parental Control is currently disabled

A favorite channel

An Auto Favorite channel

A Skipped channel

A program that features stereo sound

A program that features closed caption information (subtitles for 
hearing-impaired viewers)

A program that features a secondary audio tracks. Subscribers can choose 
to hear an alternate audio track, typically in a different language.

A program that has been purchased

Recording in progress

Program is currently playing. 

Program is scheduled to be recorded.

Series is scheduled to be recorded.

Recurring manual recording

Single instance manual recording

These programs will be erased first (in less than one day).

, which indicates a recording is in 
progress.

Sort Channels 
Press A and select Sort Channels to sort alphabetically or 
numerically. The channel list will automatically sort according to 
your selection.

List Channels
From the Guide, Press A to sort and display channels based on 
your preferences. Select List Channels to change your grid view 
to Favorites, HD, All Channels or one of three Custom Lists. 
Press SELECT/OK and a dot will appear next to your choice. The 
Guide will automatically list only those channels.

 will appear on the Grid Screen when the “Use Always” 
selection is made for a Custom List.

Sorting channels makes it easy for you to personalize your Guide. 
You can choose to list channels by Favorites, HD, All or create up 
to three Custom Lists.

Go to Date
From the Time Grid, Press A, then Go To Date to jump to Prime 
Time listings or to listings for a specific day in the future.
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Guide Banners provide quick programming information and 
even give you the freedom to browse other shows without 
leaving the program you are currently watching.


